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Product Warranty What is covered?

Manchester Packs 1 year
Manufacturing defects in materials,  

stitching, construction, or finishing that affect the  
quality, functionality, or intended use of the product

Warranty Exclusions
(Including Fitted Sheets, Flat Sheets, Pillowcases, Mattress Protectors, and Pillow Protectors)

This warranty does not cover damage, deterioration, or loss of performance resulting from:

•	 Normal wear and tear associated with regular use and laundering

•	 Failure to follow the Care & Maintenance Guide, product care labels, or washing instructions

•	 Improper washing, drying, bleaching, ironing, dry cleaning, or use of solvents

•	 Staining, discolouration, fading, pilling, shrinkage, snagging, or cosmetic changes resulting from normal use 
or laundering

•	 Damage caused by sharp objects, pets, misuse, abuse, neglect, or accidental damage

•	 Exposure to excessive heat, chemicals, solvents, or environmental conditions outside normal intended use

•	 Mould, mildew, odours, contamination, or deterioration caused by improper storage or failure to dry 
products thoroughly before reuse or storage

•	 Any unauthorised modification, repair, or alteration of the product

Minor changes in appearance, texture, colour, or dimensions resulting from normal use and laundering are 
not considered manufacturing defects and are not covered under this warranty.

Activ+ Manchester Pack 
Warranty & Care Guide

Care & Cleaning
Proper care and maintenance will help maximise the comfort, hygiene, appearance, and service life of your 
Activ+ Manchester products.

General Care
•	 Wash all Manchester products before first use is recommended
•	 Follow the care instructions attached to each product
•	 Ensure products are completely dry before reuse or storage
•	 Store in a clean, dry environment when not in use
•	 Inspect products regularly for signs of wear, damage, or deterioration
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Fitted Sheets, Flat Sheets & Pillowcases
Fabric Composition:
•	 100% Polyester Brushed Microfibre

Cleaning Instructions
•	 It is recommended that you wash all Manchester products before use
•	 Cold gentle machine wash with similar colours
•	 Line dry thoroughly before reuse

Do Not
•	 Bleach, tumble dry, iron or dry clean
Regular laundering will help maintain product hygiene, softness, and appearance.

Mattress Protectors & Pillow Protectors
Fabric Composition:
•	 Sleep Surface: 100% Polyester
•	 Waterproof Layer: Polyurethane (PU)
•	 Anti-Microbial Treatment: Fresche®

Cleaning Instructions
•	 Hot machine wash up to 60°C
•	 Tumble dry on a warm setting up to 60°C
•	 Wash and tumble dry monthly with linen or towels to help maintain product performance
•	 Ensure protectors are thoroughly dry before reuse or storage

Do Not
•	 Bleach, iron, dry clean or use solvents
Regular laundering assists in maintaining hygiene, waterproof performance, and the effectiveness of the  
protective barrier.

Important Notes
•	 Follow the care instructions supplied with each product
•	 Failure to follow the recommended care instructions may affect product performance and longevity
•	 Products showing excessive wear, damage, or deterioration should be replaced to maintain comfort, 

hygiene, and protection




