
AERIS SLIMLINE BIDET
USER MANUAL



Thank you for choosing an Aspire Aeris Slimline Bidet.

This product has been designed to make personal 
hygiene tasks easier and reduce the need for 

assistance during toileting.

The Aspire Aeris Slimline Bidet is for indoor use only.

If you have any questions, contact your dealer or 
Aidacare. Contact information is located on the last 

page of this manual.

© Aidacare Pty Ltd 2026
No part of this user manual may be copied, distributed, reproduced, scanned, or stored on any 
electronic database, whether in whole or in part in any form or by any means. 
Due care has been taken to ensure all the information contained in this user manual is correct at the 
time of printing. All measurements, pictures, colours, and weight capacities are to be used as a guide 
only.  We reserve the right to modify the design or appearance of any product displayed in this user 
manual without prior notice.

This product features the WaterMark symbol, in compliance with AS/NZS 2845.1:2021 		
& WMTS-051:2021 

THIS DOUCHE SEAT IS SUPPLIED WITH A HIGH HAZARD BACKFLOW DEVICE OF APPROVED 
AVB COMPLYING WITH AS/NZS 2845.1:2022.

IMPORTANT: Do not use the Aspire Aeris Slimline Bidet without first reading this user manual.
WARNING

This product features the RCM mark, which indicates compliance with all required electrical safety 
and electromagnetic compatibility (EMC) standards.
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The Aspire Aeris Slimline Bidet (Model BTT150505) is an electric bidet seat 
that attaches to, and replaces, a standard toilet seat, providing water-based 
posterior and anterior cleansing, air drying, and a heated seat.

The bidet is designed for use by people with an illness or disability who 
experience reduced mobility, dexterity, or strength. Its automated wash and 
dry functions, heated seat, and accessible control layout are designed to 
enable such individuals to complete toileting and personal hygiene tasks with 
greater ease, independence, and with less need for assistance than would be 
required with a standard toilet seat.

This bidet is not intended as a general household or lifestyle bidet.

This bidet is intended for use in residential settings by adults and by children 
under supervision, and is particularly suited to elderly, infirm, or disabled 
individuals. The bidet also features a dedicated Commode Mode for 
compatibility with over-toilet aids.

This bidet is also suitable for use in assisted living environments when 
installed and supervised in accordance with appropriate standard 
operating procedures.

This product performs a personal hygiene and comfort function only. It does 
not diagnose, prevent, monitor, predict, prognose, treat, cure, or alleviate 
disease, illness, or injury, and it does not investigate, replace, or modify 
anatomical structure and/or physiological or pathological process or state.

This product is not a substitute for professional medical treatment or care.

It must not be used by unsupervised children, or by individuals who cannot 
safely operate the controls without assistance.

1. INTENDED USE
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2. SYMBOLS USED IN THIS USER MANUAL

The symbols below are used throughout this user manual and on the product 
to identify warnings and important information. It is very important for you to 
read them and understand them completely. 

Failure to adhere to these warning signs may result in injury or 
life-threatening risk.

WARNING

WARNING! Indicates a potentially hazardous condition/situation. 
Failure to follow designated procedures can cause either personal 
injury, component damage, or malfunction. On the product, this 
icon is represented as a black symbol on a white triangle with a 
black border.

ALWAYS follow specified actions. Failure to do so may result 
in injury or equipment damage. On the product, this icon is 
represented as a white infinity symbol on a black dot with a 
white border.

DO NOT! These actions are prohibited. These actions should not 
be performed at any time or in any circumstances. Performing a 
prohibited action can cause personal injury and/or equipment 
damage. On the product, this icon is represented as a white 
symbol with a black circle and black slash.

USER TIP. This is helpful information for the user to make best use 
of their product.
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3. SYMBOLS USED ON THE PRODUCT

The manufacturer’s sticker shown below is a sample sticker only.

Product Code Read User Manual

Serial Number Regulatory Compliance Mark

Manufacturer Environmental Temperature 
Operating Range

CN Country of Manufacturer WaterMark 
Compliance Symbol

Includes electronics 
components and shouldn’t 
be mixed with general 
household waste

Contact: David Owen 
Phone: 0434 566 773 
Email: david.owen@aidacare.com.au
Proofs are required before printing 

ASPIRE AERIS SLIMLINE BIDET

Trim Area: 

Bleed:

KEY

*ALL stickers must be Polypropylene with a hot melt 
adhesive (rubber based), suitable to use on powder 
coats, Teflons, low tac/low friction surfaces*.

INFO
Black
CMYK: C 0, M 0, Y 0, K 100
RGB: R 35, G 31, B 32
PANTONE: Black 6 C

30
m

m

Size: 180 x 30mm
Bleed : 5mm
Font: Montserrat Regular
Sticker: White with black and text

INFO

Caution Red
CMYK: C 16, M 100, Y 100, K 7
CLOSEST PMS Red 7507

White
CMYK: C 0, M 0, Y 0, K 0
RGB: R 255, G 255, B 255

BLACK 
TEXT

WHITE 
TEXT

4
3

Size: 65 x 30mm
Bleed : 5mm
Font: Montserrat Medium
Sticker: Caution Red and White 
sticker with black text

INFO
65mm

THIS TOILET DOUCHE SEAT MUST 
BE INSTALLED WITH APPROPRIATE 

BACKFLOW PROTECTION CONFORMING 
TO THE NATIONAL CONSTRUCTION 

CODE – VOLUME THREE

WARNING

180mm

30
m

m

3

BLACK 
TEXT

Rear of Bidet

3 4

BTT150505 SN

AUSTRALIA Aidacare Pty Ltd | ABN 40 134 398 833 | 1300 133 120  
product@aidacare.com.au | Building 3A, 1 Moorebank Avenue, Moorebank NSW 2170
MADE IN PRC  
It is recommended that you have this product serviced every 12 months.CN

AERIS SLIMLINE BIDET
Voltage: 220 - 240V~
Power: 1050W
Frequency: 50Hz
Waterproof grade: IPX4
Static pressure: 0.1 - 0.75MPa

WMTS 051
52032

3°c
40°cINDOOR USE  

ONLY

3°c
40°c

Please note: Stickers are not shown to scale.
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WARNING

WARNING! Please read and follow all safety instructions before 
use. The warnings listed below are critical for safe operation — 
strict compliance is required.

WARNING

WARNING! This product is not suitable for use by individuals 
who have physical, sensory, or mental impairments, or lack 
experience, such as children due to their limited understanding 
or absence of necessary knowledge. It is essential that these 
individuals only operate the device under the supervision and 
guidance of someone responsible for their safety.

4. IMPORTANT USER SAFETY INFORMATION

ELECTRICAL SAFETY

IMPORTANT

NEVER run a wash function while no one is sitting on the seat. 
Water may spray out of the bowl and onto the floor and/or people.

NEVER open the bidet enclosure. There is dangerous high 
voltage inside and risk of electric shock. There are no user-
serviceable parts inside the bidet.

This appliance MUST BE electrically earthed (grounded) at 
all times.

NEVER use a double-adaptor or any such similar adaptor with 
this product.

NEVER use an extension lead with this product.

ALWAYS fully insert the power plug into the outlet and ensure a 
secure connection.
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NEVER detach the bidet from the toilet bowl while it is 
in operation.

If the power cord is damaged, cease use immediately. DO NOT 
attempt repairs. Contact your distributor for further information.

WARNING

WARNING! This product is rated for indoor use only.

WARNING

WARNING! This is a fixed appliance and must be installed 
and securely fixed in a dedicated location by an authorised 
licensed plumber.

WARNING

WARNING! Stop use and disconnect the bidet from the power 
supply immediately if you notice unusual noises, smells, or 
excessive heat.

DO NOT use near flammable/explosive materials or in hazardous 
environments such as oxygen enriched environments, in the 
presence of flammable gasses etc.

ALWAYS grip the plug - not the cord - when unplugging the bidet.
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5. INSTALLATION SAFETY & COMPLIANCE

INSTALLATION

AS/NZS 3500.1 BACKFLOW PREVENTION
According to NCC 2022 Part Three (PCA), and AS/NZS 3500.1, where the 
douche outlet is, in all positions, less than 25 mm above the overflow level of 
the pan, an appropriate high-hazard backflow prevention device shall 		
be installed. 

THIS DOUCHE SEAT IS SUPPLIED WITH A HIGH HAZARD BACKFLOW 
DEVICE OF APPROVED AVB COMPLYING WITH AS/NZS 2845.1:2022.

NOTE: Local authorities may have varying requirements. Check with your 
local jurisdiction to confirm if an RPZ valve is required.

PARTS AND SERVICING (For installers and service providers only)

WARNING

WARNING! Installation must only be conducted by an authorised 
licensed plumber following NCC Part Three (PCA) with 
appropriate high-hazard cross connection control.

WARNING

WARNING! Water pressure limits apply. Check mains pressure 
before connecting to supply: Maximum 0.75MPa (Static pressure).

WARNING

WARNING! Never connect water supply hotter than 40°C.

WARNING

WARNING! Use only the flexible hose assembly supplied with 
this product.

WARNING

WARNING! Replacement parts must only be manufacturer 
genuine parts provided by the manufacturer or distributor.

WARNING

WARNING! There are no user-serviceable parts inside this 
product – only trained authorised professionals familiar with the 
function and servicing of this product may undertake repairs.
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ELECTRICAL INSTALLATION

Information For The Licensed Electrician 

Please verify your layout against the mandatory AS/NZS 3000 metrics 
detailed below before commencing any rough-in or connection work. 

To ensure user safety, prevent product damage, and maintain product 
warranty, the installing electrician must strictly conform to all local electrical 
codes and standards. This product’s final field safety depends entirely on 
the contractor’s compliance with correct installation zones, clearances, and 
circuit protections.

Mandatory Electrical Installation Compliance

WARNING

WARNING! Do not disassemble, modify internal wiring, or tamper 
with components.

WARNING

WARNING! If fuse replacement is required, use only fuses with 
identical ratings and dimensions.

WARNING

DO NOT ATTEMPT TO INSTALL OR ALTER ELECTRICAL WIRING 
UNLESS YOU ARE A LICENSED ELECTRICAL CONTRACTOR.

Electrical connection shall be carried out by a licensed electrical worker 
in accordance with AS/NZS 3000 as in force at the date of installation, 
including the requirements of Section 6 for damp situations and Clause 
2.6 for RCD protection. 

The installing contractor is responsible for determining the applicable 
zones and clearances for the specific installation.
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6. PRODUCT SAFETY PRECAUTIONS

WARNING

WARNING! The safety instructions must carefully be read before 
use. Please note the following warnings regarding safety.

SAFETY NOTES

WARNING

WARNING! Avoid water splashing on the product. May result in 
electric shock risk.

DO NOT directly spray any part of the bidet with liquid of 
any kind.

EARTHING: The electrical outlet must be Earthed (grounded).

WARNING

WARNING! If the power cord is damaged, it must be replaced by 
the manufacturer or technicians to avoid dangers.

DO NOT disassemble, repair, or modify without authorisation.     
May result in fire or electric shock.

ALWAYS unplug the power supply when cleaning the product.

DO NOT keep lighted cigarettes or other combustive items near 
the bidet.

DO NOT bend, twist, or kink the water supply hose.

DO NOT place heavy objects on the bidet seat or cover.

DO NOT sit on the bidet with the cover closed, using it as a seat.
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DO NOT invert the product at any time.

DO NOT use any harsh chemicals such as the following to clean 
any surfaces: Benzene, paint thinner, detergent powder.

7. USAGE PRECAUTIONS

WARNING

WARNING! It is recommended to always disconnect the power 
supply before attempting to clean the product surfaces.

DO NOT operate or store the product at temperatures at or 
below 0°C. There is a risk of damage to internal components from 
water freezing.

WARNING

WARNING! When not in use for a long time, disconnect the bidet 
from the power supply and drain any residual water. This is to 
minimize possibility of bacterial buildup.

DO NOT shower urine on the bidet body and/or nozzle. This may 
damage components and/or increase risk of infection for users.

DO NOT place this product in direct sunlight. It may result in 
discolouration of plastic components and/or failure of the seat 
heating function.

DO NOT slouch or apply weight against the toilet lid when in use. 
This may damage the lid and/or hinges.
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OPERATION WITH NO USER PRESENT

WARNING

WARNING! Never run a wash function while no one is sitting 
on the seat. Water may spray out of the bowl and onto the floor 
and/or people.

WARNING

WARNING! Commode Mode disables the requirement for a user 
to be present before any wash function can work. Commode 
Mode should only ever be enabled when a user with a commode 
is present.

LOW TEMPERATURE BURNS

WARNING

WARNING! To minimise the risk of low-temperature burns, 
always lower the seat temperature to LOW or OFF when used 
by children, the elderly, or individuals with sensitive or impaired 
skin sensation.

WARNING

WARNING! Prolonged contact with a heated seat surface - even 
at moderate temperatures - can cause redness, blistering, or skin 
damage without the user feeling immediate discomfort.

WARNING

WARNING! Users who are unable to sense temperature changes, 
including those with diabetes, paralysis, or circulatory conditions, 
should not use the heated seat function without supervision. If 
skin redness or irritation is observed after use, discontinue use of 
the heated seat function and consult a healthcare provider.
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FEMALE HEALTH ADVISORY

WARNING

WARNING! When using the front (feminine) wash function, 
excessive or prolonged use of continuous spraying in the vaginal 
area may disrupt the natural moisture balance and vaginal 
microbiome. If you experience dryness, irritation, or discomfort 
following use, reduce the frequency and duration of the front 
wash function and consult your healthcare provider.

ALWAYS spray from front to back to reduce the risk of 
bacterial transfer.

WARNING

WARNING! This product is not intended as a substitute for 
medical treatment of any gynaecological condition.

INFLAMED SKIN

WARNING

WARNING! Users with haemorrhoids, anal fissures, eczema, 
dermatitis, or postpartum soreness may have highly sensitive 
tissue that may react adversely to warm water spray. 

Begin with the lowest water temperature and pressure settings 
and limit wash duration. If irritation, stinging, or discomfort occurs 
during or after use, discontinue use immediately and consult your 
healthcare professional. 

DO NOT use the heated wash function on broken or inflamed skin 
without prior medical advice.

WARNING

WARNING! If you have a weakened immune system consult 
your healthcare provider before using this product. Bidet use 
involves direct contact between water jet spray and sensitive 
body areas, which may present an increased risk of infection for 
immunocompromised individuals.



15

SAFETY 
N

O
TES

FEATU
RES/

C
O

N
TEN

TS
IN

STALLATIO
N

/
REM

O
VAL

O
PERATIO

N
/ 

FU
N

C
TIO

N
S

M
AIN

TEN
AN

C
E/ 

C
LEAN

IN
G

TRO
U

BLESH
O

O
T

SPEC
IFIC

ATIO
N

S
W

ARRAN
TY/ 

C
O

M
PLIAN

C
E

8. USER TIPS

WATER DISCHARGE FROM NOZZLE
It is normal to observe a small amount of water dripping from the 
nozzle area before, during, or after use. This is residual water from 
the self-cleaning cycle and does not indicate a fault.

POWER CONSERVATION
To conserve energy when the bidet will not be used for extended 
periods, switch off the unit at the power point. The bidet retains 
your last-used settings in memory and will restore them when 
powered on again.

CONDENSATION 
Condensation may form on the bidet seat or lid surface. This is 
normal and not a sign of water leakage. Wipe with a soft, dry cloth 
if needed.

FIRST-USE ODOUR
When the bidet is used for the first time, or after a prolonged 
period of being in storage, you may notice a slight odour from 
the heating elements. This is normal and will dissipate after a 
few uses.
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9. PRODUCT CHARACTERISTICS & 			 
    KEY FEATURES

Ultra-slim 93mm profile that blends seamlessly into any 
bathroom and enables compatibility with commodes.

Built-in backflow prevention device reducing additional 
compliance burdens for the homeowner (depending on 
local jurisdiction).

Wireless handset control with wall-mount hardware.

Integrated physical control knob for direct access to key 
functions.

Heated seat with temperature control.

Rear and front (feminine) wash modes with adjustable 
spray position, pressure, and temperature.

A dedicated Commode Mode for use with
over-toilet aids.

Wave wash function provides additional oscillating spray 
position and temperature for more thorough cleaning.

Warm air drying.

A soft night light that illuminates the toilet bowl.

Nozzle cleaning mode for user-friendly maintenance.

Intelligent user detection seat sensor that prevents 
accidental activation.

•Do not submerge handset.
•Remove batteries when storing.
•See user manual for handset

pairing procedure.

D
RY

STO
P

W
AVE

C
O

M
M

O
D

E
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R
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10. PACKAGE CONTENTS

1

2

3

4

5

1 x Electronic bidet

1 x Paper installation
template guide

Centre Line 
Align to toilet centre

Aeris Slimline Bidet Installation Template
Important: This template is for positioning only. For full installation instructions, refer to the user manual.

1. Position Template: Place this template on 
the toilet bowl. Align top edge with toilet 
rim and align with the centre.

2. Install Fixing Hardware: Mark the fixing  
hole positions, and install hardware as per 
user manual.

3. Attach Bidet Seat: Slide the 
bidet seat onto the fixing plate 
until it clicks into place. User  

Manual

1 x Set of wireless handset 
mounting hardware & bracket

1 x T-junction
fitting/adaptor

2 x Rubber expansion bolts

2 x Adjustment brackets

1 x Wireless handset

1 x User manual

2 x Mounting bolts 1 x Mounting plate

1 x Flexible braided water
inlet hose (with filter)

2 x Adjustment plates
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11. PRODUCT DESCRIPTION

The following diagram identifies the main components of your Aspire Aeris 
Slimline Bidet.

Spray 
Nozzle

Cover

Water Supply Hose
Connection

Power Cable

Control Knob  

Bracket Release Button   

Seat

Dryer
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12. INSTALLATION STEPS

PLUMBING INSTALLATION CHECKLIST

TOOLS REQUIRED

PH2 Screwdriver Wrench / Shifter Bucket & Rag

INFORMATION FOR THE LICENSED PLUMBER

1 Water supply pressure must be between 0.1 and 0.75 MPa 
(static pressure).

2 If required, install a suitable pressure reducing valve (PRV).

3 Supply water temperature must never exceed 40°C or be 
below freezing.

4
After installation, open the inlet control valve (from water 
mains supply) and check all connections for water leakage 
before plugging in the power supply.

5 Use only the braided hose assembly supplied with 
this product.

6 When installing the braided hose, ensure the black rubber 
gasket is present and does not fall out.

7 The water inlet valve should be located close to the 
installation location for easy access during servicing.

WARNING

This product must be installed by a licensed plumber in 
accordance with AS/NZS 3500.1:2021 and all applicable state and 
territory plumbing regulations.

This bidet includes a built-in backflow prevention device 
compliant with AS/NZS 2845.1:2021 (high hazard atmospheric 
vacuum breaker).
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BIDET INSTALLATION PROCEDURE

1.	 Remove the existing toilet seat 
assembly, including any hardware. 
Clean the toilet bowl surfaces. 

1 2.	Place the paper mounting guide 
template onto the toilet bowl and 
align it with the toilet bowl rims. 

2

3.	Install mounting hardware: 

a.	 Insert and pack the rubber expansion bolts into the bowl holes
b.	Place the fixing plate over the mounting area in the orientation shown
c.	 Insert the adjustment brackets into the adjustment plates. Then place 

brackets into the fixing plate – toothed facing down
d.	Insert the mounting bolts and fasten gently with screwdriver
e.	Ensure the paper template is removed before use 

3

Adjustment Brackets

Mounting Bolts

Rubber 
Expansion Bolts

Mounting Plate

Adjustment Plates
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6.	Completely close the mains water 
inlet valve. 

4 7.	 Align and slide the bidet onto the 
fixing plate until a ‘click’ is heard, 
indicating the bidet is now firmly 
installed in place. 

5

8.	Check alignment:

a.	 If the bidet is too far forwards or backwards (e.g. overhang), dismount the 
bidet by holding the release button down and pulling the bidet outwards

b.	Undo the mounting bolts slightly, move the fixing plate 

6
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4.	Connect flexible braided hose 
to mains inlet valve with tee 
adapator at toilet connection. 
Ensure plumbers tape is used.

5.	Slowly open the mains inlet valve 
and check for any leaks at any 
point of the hoses/fittings. 

1.	 If there were no leaks, connect 
the mains electrical cable 
to power and switch on the 
power point.

9

8

10

3.	Using the end with a 90 degree 
bend, connect the flexible braided 
hose to the bidet and be sure to 
add a few layers of plumbers tape. 

7

Flexible 
Braided Hose

T-junction
Fitting/Adaptor
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13. DISCONNECTION / REMOVAL

Follow the steps below to safely remove the Aspire Aeris Slimline Bidet.

WARNING

WARNING! This procedure should only be performed by a 
licensed plumber.

DO NOT pull on the power cable! Only disconnect via the plug.

1.	 Switch off power at the electrical outlet and unplug the power cord.

2.	Close the water inlet control valve to isolate the bidet from the 
water supply.

3.	Place a bucket or towel beneath the water connections to catch 
runoff water.

4.	Using a shifter, disconnect the braided water inlet hose from the tee 
adapter and from the bidet unit. Drain any remaining water by gently 
tipping the bidet sideways.

5.	Remove the T-junction adapter and reconnect the original water supply 
hose directly to the valve.

6.	Close the bidet lid. Press and hold the disassembly button, then slide the 
unit forward to release from the mounting plate.

7.	 Remove the mounting plate and fixing bolts from the toilet bowl.

8.	Reinstall the original toilet seat, if applicable.

9.	Open the water inlet valve and check for leaks at all reconnected fittings.

ALWAYS record the disconnection/removal in the Service Log 
section at the back of this manual.
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14. INSTALL & PAIR WIRELESS HANDSET

WIRELESS HANDSET MOUNT INSTALLATION 

MOUNTING PROCEDURE (Via Screws or Adhesive Strip)

SCREW MOUNTING
1.	 Drill two holes with a diameter of 6mm on the wall with a depth of at least 	

40mm. Use the bracket as a spacing guide.

2.	Insert the two expansion fittings into the two holes on the wall respectively.

3.	Fix the handset bracket with the two screws in the accessories package.

ADHESIVE MOUNTING
Remove the other side of the double-sided adhesive tape to stick the 
handset bracket on the wall. 

NOTE: The adhesive strip should also be applied if installing with screws.

Recommended clearance from floor: 80 cm

80 cm
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15. FIRST-USE PROCEDURE (FOR INSTALLER)

1.	 Confirm that the water inlet valve is open and all hose connections are 
secure with no leaks present.

2.	Plug the power cord into a properly Earthed electrical outlet and switch on 
the power. A beep confirms the unit has powered on.

3.	Press and hold the COMMODE button to disable the user detection 
sensor. Success is indicated by three (3) long beeps and the bowl light 
flashing slowly.

WARNING

WARNING! The following steps must be completed before using 
the bidet for the first time (immediately after installation). 

These instructions apply to the licensed installer only. 

IMPORTANT: This procedure requires activating spray when there 
is no user on the bidet.

4.	Turn on the control knob backward once, starting the rear wash function. 
Allow water to flow through the unit for approximately 20 seconds to flush 
out the internal plumbing.

5.	Press the side control knob once to stop spray and start air drying. The air 
coming out should be warm.

6.	Press the side control knob once again to stop all functions.

7.	 Adjust temperature settings according to user preference for spray 
strength, spray temperature, nozzle position, and seat temperature using 
the handset.

WARNING

IMPORTANT: The next step will result in spray from the nozzle. 
Use your hand or cloth etc. to prevent water spray from escaping 
the bowl.
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STARTUP BEHAVIOUR
1.	 After the power supply is connected, a beep indicates that the bidet is 

ready for use.

2.	Water temperature defaults to medium and seat temperature heating 
defaults to medium upon startup from power off.

3.	As soon as a user has been detected on the seat, the bidet will ‘beep’ once. 

•	 You may observe the nozzle moving and some water being flushed. 		
This is normal and part of the startup sequence.

•	 A slight odour (metallic smell) from heater elements during first use is 
normal and will dissipate after a few uses.

WIRELESS HANDSET SETUP & PAIRING
NOTE: The remote control has already been paired at the factory.

1.	 The bidet should be on and idle.

2.	Insert two (2) AAA batteries into the remote control.

3.	To test connectivity, press the ‘Light’ button a few times and observe the 
bowl light. The light should toggle on and off and an audible ‘beep’ should 
be heard with each press.

IF THE BIDET DOES NOT RESPOND TO THE HANDSET
PAIRING PROCEDURE:

1.	 Turn the bidet power supply off at the electrical outlet.

2.	Hold the STOP button on the remote control until the three lights (in the 
temperature adjustment area) slowly flash red.

3.	Hold the remote control close to the left-hand side of the bidet body (from 
sitting position) and then turn on the power supply.

4.	The red lights will stop flashing upon successful pairing.
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16. OPERATION & FUNCTIONS

OPERATION - SIDE CONTROL KNOB

REAR WASH

When seated, TURN the knob back 
ANTICLOCKWISE until it stops to 
start the rear wash function:
• 3-minute wash
• 4-minute dry
To stop wash and skip to dry, PRESS 
the knob once.

FRONT WASH

When seated, TURN the knob 
forwards CLOCKWISE until it 
stops to start the front feminine 
wash function:
• 3-minute wash
• 4-minute dry
To stop wash and skip to dry, PRESS 
the knob once.

DRY 
When seated, PRESS the knob to start the drying function             
(4 minutes drying) at any time. While the drying function is 
running, press the knob again to stop drying.

 STOP
At any point during washing or drying, PRESS the knob to cancel 
the currently running function.
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OPERATION - WIRELESS HANDSET

WARNING

IMPORTANT: NEVER run a wash function while no one is sitting 
on the seat. Water may spray out of the bowl and onto the floor 
and/or people.

•
D

o not subm
erge handset.

•
Rem

ove batteries w
hen storing.

•
See user m

anual for handset
pairing procedure.

DRY STOP

WAVE COMMODE

LIGHT CLEAN

TEMPERATURE

Water Dryer Seat

REAR FRONT

POSITION

STRENGTH

AERIS

PRIMARY FUNCTIONS

DRY
PRESS to start 
air-drying function 
or PRESS during 
wash function to 
stop wash and start 
drying function

STOP
PRESS at any time 
to stop current 
running function

REAR WASH
PRESS to start the 
rear wash function: 
3-minute wash 
4-minute dry

FRONT WASH
PRESS to start 
the feminine wash 
function: 3-minute 
wash 4-minute dry

SECONDARY FUNCTIONS

WAVE MODE
While front/rear 
wash is running, 
PRESS the button 
to automatically 
oscillate water 
pressure, 
temperature, & 
position. PRESS 
again to disable.

COMMODE MODE
PRESS AND HOLD 
for at least 2 seconds 
to enable use of 
wash modes with 
unoccupied seat. 
Bowl light will slowly 
flash to indicate this 
mode is active.

BOWL LIGHT
PRESS to 
toggle bowl 
illumination light.

CLEAN MODE
PRESS when seat 
is unoccupied to 
extend nozzle out 
for manual cleaning. 
PRESS CLEAN button 
again or PRESS STOP 
button to retract. 
Automatically retracts 
after 15 minutes.
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TEMPERATURE ADJUSTMENT
1.	 At any time, PRESS the 

WATER, DRYER, OR SEAT 
button to select that feature for 
temperature adjustment.

2.	Then, PRESS the same button 
again to toggle between its 
temperature levels.

3.	The feature currently being 
adjusted is indicated by the colour 
of the LEDs: 

Water	      Dryer         Seat

4.	The selected temperature level 
is indicated by the number of 
active LEDs:

0 OFF
1 LOW

2 MEDIUM
3 HIGH

OTHER HANDSET FUNCTIONS
BEEPER TONE: PRESS AND HOLD the Bowl button to toggle the 
beeper tone on or off.

NOZZLE & SPRAY ADJUSTMENT

Press ⊳ POSITION ⊲ while a wash 
function is running to move the 
nozzle forwards or backwards. 

Press – STRENGTH + to decrease or 
increase spray water pressure while 
spray is active.

•
D

o not subm
erge handset.

•
Rem

ove batteries w
hen storing.

•
See user m

anual for handset
pairing procedure.

DRY STOP

WAVE COMMODE

LIGHT CLEAN

TEMPERATURE

Water Dryer Seat

REAR FRONT

POSITION

STRENGTH

AERIS

•
D

o not subm
erge handset.

•
Rem

ove batteries w
hen storing.

•
See user m

anual for handset
pairing procedure.

DRY STOP

WAVE COMMODE

LIGHT CLEAN

TEMPERATURE

Water Dryer Seat

REAR FRONT

POSITION

STRENGTH

AERIS
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17. DETAILED FUNCTION DESCRIPTION

BUTTON FUNCTION DESCRIPTION

STOP When pressed at any time, stops current          
running function.

FRONT Performs feminine hygiene wash. The nozzle spray 
shape and direction have been optimised for 
feminine hygiene. 
ALWAYS spray from front to back to reduce the risk 
of bacterial transfer. 
The wash profile follows the standard profile: 
3-minute wash, then 4-minute dry

REAR Performs anal area cleansing wash. The nozzle 
spray shape and direction have been optimised for 
cleansing this area. 
The wash profile follows the standard profile: 
3-minute wash, then 4-minute dry

DRY Performs drying by directing a stream of air at the   
set temperature. 
By default, the drying function duration is 4 
minutes.
This button can also be used to interrupt and stop a 
wash mode, after which the drying function will start.

WAVE While a wash function is running, pressing this 
button will start automatically oscillating the spray 
water pressure, temperature, and position. 
This mode is particularly useful for users seeking a 
more relaxing, massage-like wash experience. 
Some users find the varying pressure and 
temperature helpful in easing bowel movements 
during occasional constipation.
It can also provide a gentler alternative for users 
with sensitive skin or haemorrhoid discomfort who 
may find a constant, focused stream too intense.

WARNING
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BUTTON FUNCTION DESCRIPTION

COMMODE Enables Commode Mode. 
Normally, the seat must sense that someone is 
sitting directly on it before the wash functions  
will work. 
Commode Mode turns this off, so the wash    
functions can be used without anyone sitting 
directly on the seat.
Three beeps will sound and the bowl light will 
then slowly flash to indicate the system is in          
commode mode. 
The mode turns off automatically after 20 minutes. 
It can be exited early by pressing and holding the 
button again. 
While Commode Mode is on, all temperatures, 
nozzle position and water pressure can still  
be adjusted. 
NEVER run a wash function while no one is sitting 
on the seat. Water may spray out of the bowl and 
onto the floor and/or people.

BOWL 
LIGHT

Press to turn the bowl light on or off. 
Each press toggles between on/off and a beep will 
confirm the change in state.

CLEAN 
MODE

Enters the nozzle cleaning mode. 
The nozzle will extend fully to clean itself. Press 
CLEAN or STOP again to retract it, or it will retract 
automatically after 15 minutes if left extended.

WARNING
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18. AUTOMATIC SAFETY FUNCTIONS

WATER OVER-TEMPERATURE PROTECTION
If the inlet water temperature from the mains supply exceeds 43°C, all 
functions will cease and the nozzle will automatically retract. This is to protect 
the user and prevent damage to internal components.

The system will wait until normal input water temperature is detected before 
allowing any function to be used.

LOW TEMPERATURE BURNS PROTECTION
After a user has been seated for 5 consecutive minutes, the seat temperature 
will automatically switch to low temperature.

19. ENERGY-SAVING MODE

When energy saving mode is enabled, the bidet reduces power consumption 
by lowering or disabling the seat heating and water pre-heating functions 
during periods of inactivity.

The seat temperature is reduced to its lowest setting, and water is heated on 
demand (instant heating) only when a wash cycle is activated.

The seat temperature can only either be set to LOW or OFF and the spray 
water temperature will always be LOW.

The warm air dryer remains available at its normal settings when activated by 
the user.

When a user sits on the seat and the seat sensor activates, the bidet will 
resume normal heating operation.

Note that there may be a brief delay before heated water reaches full 
temperature during the first wash cycle after an idle period.

ENERGY-SAVING MODE
PRESS AND HOLD the WATER temperature button to 
turn off / turn on energy-saving mode.
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20. MAINTENANCE AND CLEANING

MAINTENANCE SCHEDULE

Spray Nozzle Weekly 1.	 Press CLEAN on handset to extend 
nozzle for cleaning.

2.	Wipe with soft cloth and mild detergent. 
Press CLEAN again to retract.

Seat and Lid 
Surfaces

Weekly 1.	 Turn power off from the electrical outlet.
2.	Wipe with diluted neutral detergent and 

soft cloth or use a gentle anti-bacterial 
wet-wipe.

Water Inlet 
Filter

Semi-annually 1.	 Shut the adaptor valve off to isolate 
bidet from water supply and turn off 
power from the electrical outlet.

2.	Disconnect hose on the bidet side.
3.	Remove and inspect the stainless-steel 

mesh filter.
4.	Rinse under water.
5.	Reinstall the filter and hose, then check 

for leaks.

Hose 
Connections

Semi-annually 1.	 Inspect all water connections for leaks, 
corrosion, or wear.

2.	Tighten or replace as needed.
NOTE: Only a licensed plumber may 
replace hose connections.

Freezing 
Conditions 
Protection

Seasonal If environmental temperature may drop 
below 0°C, disconnect the bidet from 
power and isolate it from the water 
supply using the adaptor valve.
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SPRAY NOZZLE CLEANING
1.	 With no one on the bidet, short press the CLEAN button. The spray nozzle 

will perform a short self-clean and fully extend.

2.	Using a soft cloth, sponge, or small brush dipped in neutral detergent, 
clean the nozzle.

3.	After manual cleaning, press the CLEAN button again or press STOP to 
retract the nozzle and exit cleaning mode.

NOTE: The nozzle will retract automatically after 15 minutes.

CLEANING THE MAINS HOSE FILTER

PRODUCT SURFACE CLEANING

•	 Wipe the product surface with a sponge or soft cloth dampened with 
room-temperature water or neutral detergent.

•	 Lift the upper cover and the seat ring when cleaning other parts with any 
cleaning agents.

•	 DO NOT put the cover on before the cleaning agent in your ceramic 
toilet has been completely cleaned, otherwise the surface may become 
corroded by the evaporation of cleaning agent.

ALWAYS disconnect the bidet from power (turn off at the 
electrical outlet) before attempting to clean any surfaces.

Clean the filter screen when water flow is less than normal.

Make sure to re-insert the filter before re-connecting the hose.

Make sure the water inlet control valve is closed and the power is 
turned off (at the electrical outlet) before you clean the filter.
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DO NOT USE THE FOLLOWING FOR CLEANING

These may cause discolouration, cracking, or brittleness in plastic 
components, and can corrode internal metal fittings and seals over time.

WARNING

DO NOT USE benzene, paint thinner, detergent powder.

DO NOT USE bleach, chlorine-based disinfectants, or any 
chlorine-releasing cleaning agents (including diluted solutions).

DO NOT USE nylon brushes, or similar abrasive materials.

CLEANING THE TOILET BOWL

WARNING

ALWAYS disconnect the bidet from power (turn off at the 
electrical outlet) before attempting to clean the toilet bowl.

ALWAYS shut off the water inlet valve to isolate the bidet from the 
water supply.

Dismount the Bidet for Cleaning
To disconnect the bidet, push the button inwards and pull the bidet cassette 
forwards, towards yourself.

Clean the Toilet Bowl
You may clean the toilet bowl as you normally would with the bidet dismounted
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WHAT TO DO IN CASE OF:

Sub‑Zero Temperatures 
When the temperature of the toilet room is below 0°C: 
•	 Turn off power at the electrical outlet and pull out the power plug.
•	 Close the water inlet valve to isolate the bidet from the water supply.
•	 Dismount and store the bidet until temperatures return to safe levels to 

re-connect it.

Water Service Interruption 
If the mains water supply to the bidet is interrupted (for example, during 
plumbing work or a water outage), the bidet wash functions will not operate.

DO NOT attempt to use the wash or nozzle cleaning functions 
without an active water supply, as running the unit dry may 
damage the internal components.

During a water service interruption, you may continue to use the toilet by 
performing a manual bucket flush: pour a large bucket of water in a single, 
steady pour aimed at the centre of the bowl to create sufficient force to flush 
waste. If the water level in the bowl remains low afterward, add more water to 
help prevent odours. 

DO NOT pour water onto the bidet seat or electronic components.

Once the mains water supply is restored, perform another bucket flush to 
clear any waste remaining in the drain pipe, then run a test wash cycle to 
confirm normal operation before resuming regular use. If the water pressure 
appears lower than normal after restoration, check and clean the inlet 
filter screen.
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Long‑Term Storage
If you do not plan to use this product for more than a few weeks, drain the 
water from the tubing and from the device and turn off the power supply:
•	 Turn off power at the electrical outlet and pull out the power plug.
•	 Close the water inlet valve to isolate the bidet from the water supply.
•	 Remove the water inlet hose from the valve and bidet.
•	 Close the cover and press and hold the reset button firmly, and then 

remove the product.
•	 Place the cover and bidet in a cool, dry place when not in use.

SPARE PARTS

GSP007614 Wireless handset with 
wall mount

GSP007616 Rubber expansion plug 
(set of two)

GSP007618 Stainless steel braided 
water inlet pipe

GSP007620 Metal tee-junction
fitting/adaptor
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21. DISPOSAL / RECYCLING

 

The bidet contains electronic components and should not be 
placed in general household waste.

WARNING

WARNING! Only a licensed plumber may perform the 
disconnection from the water supply.

This bidet must be disposed of responsibly according to your 
local laws and regulations.

Before disposal, disconnect the unit from the power supply and 
water supply following the Disassembly / Removal procedure in 
this manual.

Always consult your local and state government regulations 
regarding the disposal of electrical and electronic equipment.

Take the unit to an authorised e-waste recycling facility 
or contact your local council for guidance on disposing of 
electrical appliances.

The flexible-braided water hose and metal fittings should be 
separated for scrap metal recycling where possible.
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22. FAULTS AND TROUBLESHOOTING

If the bidet is not working properly or as expected, first consult and follow 
the troubleshooting guides below. If the product is still not working properly, 
contact your local repair centre or call the service hotline.

BEFORE STARTING TROUBLESHOOTING

HEATED SEAT
ISSUE POSSIBLE CAUSE SOLUTION

The seat is cold The seat heating is turned off Turn on the heating 
function in advance

Temperature 
drops when 
rinsing

The bidet automatically 
activated the low temperature 
scald prevention function and 
disabled water heating

Check water supply 
temperature

WARNING

ALWAYS check and ensure the mains power cable has no 
damage anywhere on it and check that the power is on.

WARNING

ALWAYS ensure the water supply is normal and the water inlet 
valve is not closed.

WARNING

ALWAYS check for water leaks: If there is evidence of water 
leaking from the toilet and/or bidet, immediately close the water 
inlet valve and switch off the power supply at the electrical outlet.
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BOWL LIGHT
ISSUE POSSIBLE CAUSE SOLUTION

Light is never on 
despite toggling on 
handset

Night light is turned off 
or damaged

Turn the bidet off at the 
electrical outlet, wait 
20 seconds, then turn it 
on again. If the fault still 
persists, contact your 
dealer for after-sales 
support

AIR DRYER
ISSUE POSSIBLE CAUSE SOLUTION

Bidet doesn’t 
respond to pressing 
DRY on handset and 
control knob

You are not in sufficient 
contact with the user 
presence sensor.

Sit completely on the 
seat surface

No warm air from 
dryer

•	 Fan fault
•	 Over-temperature 

protection is active

Disconnect power, 
wait 5 minutes, then 
reconnect to power. 
Otherwise, disconnect 
power again and 
contact your dealer for 
after-sales service
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23. PRODUCT DIMENSIONS

Shape: D-shape. 
All dimensions in millimetres (mm).
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24. PRODUCT TECHNICAL SPECIFICATION

ITEM DESCRIPTION

General

Rated Voltage 220–240 V~, 50 Hz

Rated Power 1050 W

Length of Power Cable 1.5m

Water Supply Pressure 0.1–0.75 MPa (Static Pressure)

Water Supply Temperature 5–35°C

Ambient Temperature 0–40°C

Waterproof Rating IPX4

Expected Flow Rate of Spray 600 mL/min ± 200 mL

Water Spray and Temperature

Water Amount Regulation Off / Low / Medium / High

Water Temperature Regulation Off / Low / Medium / High

Heating Method Ceramic Element

Temperature Safety Device Double Thermostat

Heated Seat

Surface Temperature Levels Off / Low / Medium / High

Max Heater Power 50 W

Temperature Safety Device Thermostat & Fuse

Air Dryer

Temperature Levels Off / Low / Medium / High

Max Power 180 W

Safety Device Thermostat + Fuse
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25. WARRANTY

The Aspire Aeris Slimline Bidet comes with a 2-year warranty on the 
enclosure, electronics and water fittings, and a 1-year warranty on 
wireless handset.

NOTES ON WARRANTY
To help with any future warranty enquiries, please complete and retain your 
Product Warranty Card together with your proof of purchase.
If you need to make a warranty claim during the warranty period, please 
contact the Aidacare branch or authorised dealer where you purchased the 
product. Having your Product Warranty Card and proof of purchase available 
will help us process your claim as quickly as possible.

YOUR CONSUMER RIGHTS
Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a 
major failure and compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced 
if they fail to be of acceptable quality and the failure does not amount to a 
major failure.

WARRANTY COVER
If a valid warranty claim is accepted, Aidacare will, at its discretion, repair 
or replace the product, or the affected component, at no charge for parts 
or labour.

1 YEARS WARRANTY
Wireless Handset2 YEARS WARRANTY

Enclosure, Electronics, and Water Fittings
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26. �MANUFACTURER

If you have any questions, you can contact:

Manufacturer:
Aidacare Pty Ltd ABN 40 134 398 833

Building 3A, 1 Moorebank Avenue,  
Moorebank NSW 2170 Australia

1300 133 120 | product@aidacare.com.au

WHAT IS NOT COVERED
The warranty does not cover:
•	  Products where the original purchase from Aidacare or an authorised 

dealer cannot be verified.
•	 Damage caused during transport or by collision after purchase.
•	 Damage resulting from misuse, neglect, accidental damage, improper 

installation, or use outside the intended purpose.
•	 Damage caused by natural events or environmental conditions, including 

fire, flood, earthquake, lightning, or pollution.
•	 Damage resulting from unauthorised disassembly, modification, repair, 

or servicing.
•	 Damage caused by incorrect cleaning or maintenance, including the use of 

unsuitable cleaning products or maintenance methods that do not comply 
with the instructions in this manual.

•	 Normal wear and tear or consumable components, such as sealing rings.
•	 Damage caused by sand, sediment, or other impurities in the water supply

PLEASE NOTE: This warranty is not transferable and applies only to the 
original purchaser.
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27. �COMPLIANCE INFORMATION

Equipment Type Electronic Bidet

Model BTT150505

Standards Applied Electrical Safety
IEC 60335-2-84 
AS/NZS 3112:2017

Electromagnetic Compatibility
EN IEC 61000-3-2:2019+A1:2021 
EN IEC 61000-6-3:2021

Radiofrequency
AS/NZS 2772.2:2016 + A1: 2018 
AS/NZS 4268:2017+Amd 1: 2021

National Construction Code
AS/NZS 2845.1:2021 
AS/NZS 3500.1:2021

National Construction Code 2022 
Volume Three — Plumbing Code 
of Australia

Manufacturer Name Aidacare Pty Ltd

WMTS 051 Approval No. 52032 — WaterMark certification for plumbing 
products.

The seat and enclosure materials of the Aeris Slimline Bidet are manufactured 
from antibacterial polypropylene.

Testing confirmed an antibacterial rate of greater than 99.99% against both 
Escherichia coli and Staphylococcus aureus.
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Product Details
Model:  BTT150505	 Serial Number: �

Purchase Details

Date of Purchase (DD/MM/YYYY): �

Invoice Number: �

Sales Person: �

Retailer / Dealer Details

Business Name: �

Business Address: �

�

Business Telephone: �

Installation Details

Plumber / Installer Name: �

Plumber Licence No.: �

Installation Date (DD/MM/YYYY): �

Owner / Customer Details

Owner Name: �

Address: �

�

Phone / Email: �

28. �PRODUCT WARRANTY CARD

Please complete the details below for your records.
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29. �SERVICE LOG BOOK

Year 1	 Date: �

Service Type: �

Condition Report: �

�

Inspected by: 	  Signature: �

Action taken: �

Year 2	 Date: �

Service Type: �

Condition Report: �

�

Inspected by: 	  Signature: �

Action taken: �

Year 3	 Date: �

Service Type: �

Condition Report: �

�

Inspected by: 	  Signature: �

Action taken: �

Year 4	 Date: �

Service Type: �

Condition Report: �

�

Inspected by: 	  Signature: �

Action taken: �

Year 5	 Date: �

Service Type: �

Condition Report: �

�

Inspected by: 	  Signature: �

Action taken: �

Record all service, maintenance, installation, and removal events below.
Installation and removal by a licensed tradesperson should also be recorded.

Attach additional sheets if more entries are required. Retain this log with the 
product for future reference and warranty claims.
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