
PREVENTATIVE MAINTENANCE



Aidacare’s Preventative Maintenance and  
Asset Management Programs are tailored  
to meet our customer’s requirements.

OUR COMMITMENT IS YOUR SATISFACTION
Aidacare is dedicated to the repair and on-going maintenance of healthcare equipment.  
We offer a commitment to our customers to ensure we deliver the best service at competitive pricing.

Aidacare’s maintenance includes advantages of:

FULLY TRAINED TECHNICIANS
All of our technicians are qualified and trained in our 
own manufacturing facilities, and by our suppliers. 
They are qualified to ensure your healthcare equipment 
is serviced according to the Australian standards, so it 
is compliant and safe to use.

ALL WORK GUARANTEED
Parts and labour are guaranteed. Using only quality 
parts and the latest diagnostic techniques, all 
repairs will be performed to the manufacturer’s 
standards. We also offer the latest in product updates 
and refurbishments.

COMPETITIVE RATES
Our access to all major manufacturers’ parts gives us 
the ability to offer the best pricing ensuring that our 
charges are competitive in every market every time.

MOBILE WORKSHOPS
For inspection, service and repair - we can come 
to you. Our service vans are fully equipped mobile 
workshops carrying a large range of spare parts.  
Our service technicians have quick access to service 
records and pricing details to minimise the downtime 
of your equipment.

PREVENTATIVE MAINTENANCE
Our service Agreements can cover a vast range of 
healthcare equipment and incorporate inspection 
and maintenance to ensure:

• Risk Management

• Compliancy

• Maximising product lifetime

• Reassurance that the equipment is safe 
for patient care

Benefits of our Service Agreements:
• Provides service history of the product

• Compliancy and accreditation preparedness

• Asset Condition Profiling (Good / Poor / 
Replace etc.)

• Improved risk management via consistency 
of supply and control of service levels

• Improved financial planning for R&M budgets

• Improved CAPEX planning and insight into 
the condition of your assets via the Service 
Asset Register

Maintenance Checklists

Lift Recline Chair

 Raising, lowering, heat and 
massage functions of chair

 Function, casing and cable of 
hand control integrity

 Integrity, condition and moving 
parts of frame structure

 Integrity, condition and tears 
in upholstery

 Movement and noise 
of actuators

 Electrical leads and connections

Pressure Position Chair

 Cable damage and connections 
of chair and tilt function

 For defects in cover such as 
wear and tear 

 Movement and function of 
castors and brakes

 Frame for defects or damage

 Resistance from gas 
strut operation

 For leaks in bladders

Wheelchair

 Function, movement 
and folding frame of 
wheelchair operation

 Integrity, function and moving 
parts of wheelchair structure

 Movement, wear and pressure 
of tyres and castors

 Integrity, condition and 
movement of footplates

 Integrity and condition 
of upholstery

 Movement and adjust brakes

Shower Commodes

 Structural, corrosion, wear and 
tear of frame

 Movement, brakes and castors

 Integrity, condition and 
operation of armrests

 Padding and secured 
seat integrity

 Operation and integrity 
of footrests

 Operation, integrity, gas struts, 
cables of tilt and recline system

Electric Scooter

 Inflation and wear of tyres 
and anti-tip

 Function and wear of throttle 
and speed control

 Padding, movement and 
function of seat and seatbelt

 Function, bulb and wiring 
of lights

 Integrity and wear of frame, 
steering shroud and suspension

 Charge capacity, leads and 
connection of batteries 
and charger

 Function of electronics

 Function and/or adjust brakes

Shower Trolley

 Functions, movement, control 
system components of the 
shower trolley

 Structural, corrosion and 
movement of integrity frame

 Movement, wear, condition  
and clean castors

 Attachments of hoses 
and drainage

 Integrity, condition and tears 
of upholstery

 Movement and adjusting 
locking brakes

Recommended Equipment  
Service Frequency
6 months

• Mobile Lifting Hoist
• Ceiling Hoist
• Alternating Pressure Mattress
• Sanitisers
• Macerators
• Patient Slings

1 year

• Hospital Bed (electric)
• Aged Care Bed (electric)
• Medication Cart/ Commercial Trolley
• Pressure/Positioning Chair
• Lift Recliner Chair
• Wheelchair (manual)
• Wheelchair (electric)
• Wheelchair (tilt in space)
• Scooters (electric)
• Shower Commode
• Shower Trolley (manual)
• Shower Trolley (electric)
• Walking Frame
• Weigh Scales (not calibration)
• Electrical Test and Tag (optional)
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Maintenance Checklists

Sanitiser Macerator

 Test run, controller 
and functions

 Solenoids, steam and pumps 
of control system

 Noise, function and bearings 
of wash pumps

 AO 600 steam verification test 
for thermal integrity

 Operation and wall charts 
in place

 Flush, wash, steam and cool 
of cycle times

 Auto, open and close 
of lid functions

 Leads, connections and 
switches of electrical items

 Pump, flow and close of 
detergent system

Hospital and Aged Care Beds

 Raising and lowering 
of bed operation

 Function, casing and cable 
of hand control integrity

 Movement, brakes and castors

 Integrity and condition 
of frame structure

 Movement and noise 
of actuators

 Electrical leads and connections

 Integrity and condition 
of mattress structure

 Structural and movement 
of bed ends

Mobile Lifter and Ceiling Hoist

 Raising and lowering of hoist 
operation functions

 Function, casing and cable 
of hand control integrity

 Movement, brakes and castors

 Integrity, condition and moving 
parts of frame structure

 Movement and load (weight) 
test of actuators

 Electrical leads and connections

 Test leads and connections of 
batteries and charger

Alternating Pressure Mattress

 Airflow and alternating cycle 
of operation functions

 Function, casing and cable 
of alternating pump integrity

 Bellows, hoses and connections 
of mattress

 Filters, pump and moving parts 
of alternating pump

 Electrical leads, connections 
and electrical test and tag

 Material and zippers on 
mattress cover

Medication Carts & Trolleys

 Movement and functions of 
commercial trolley operation

 Integrity, condition and 
moving parts of frame and 
draw structure

 Integrity, condition and 
movement of castors

 Movement and adjusting 
locking brakes

Find your local 
service centre
With nationwide 
coverage, Aidacare 
is always available to 
provide quality service, 
ensuring your equipment 
is safe, compliant and 
maintained to the highest 
standard for best results 
and peace of mind.

Contact us today to 
book with your local 
service centre


