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2. CONTACT INFORMATION

For assistance in setting up, using, maintaining your powerchair, to report 
unexpected operation or for any service, warranty, sales or customer service 
information regarding this product, please contact your Pride Provider or Pride
Mobility Products Australia Pty. Ltd.

.a 
�

Zhejiang lnnuovo Rehabilitation Devices Co.,Ltd . 
196 Industry Road, Hengdian Movie Zone, Dongyang, Zhejiang, CN  
+86057989327233 | jk@innuovo.com

Aidacare Pty Ltd ABN  40 134 398 833
Building 3A, 1 Moorebank Avenue, Moorebank NSW 2170 Australia 
1300 133 120 | product@aidacare.com.au
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3. PRODUCT DESCRIPTION
3.1 Environment 
W5915B Powerchair can be used indoors and outdoors,but only in good weather.
W5915B Powerchair can be used on flat, even path surfaces, however the user
should avoid grass, gravel, gradients greater than 6° and motorised roads.
Additional care should be taken to avoid inclement weather and wet surfaces.

3.2 Intended User Group 
W5915B Powerchair is intended for a single user of weight up to 136kg. The
intended user group for this device is any mobility restricted individual that
requires assistance with transport. The patient / occupant is the only intended
operator. Users must be both mentally and physically capable of operating the
device with minimal risk of injury to themselves and others.

3.3 Intended Use 
The intended use of the powerchair is to transport an end user with restricted
mobility, as defined in section 3.2.The powerchair is intended to support a single
occupant. A risk assessment must always be performed on the suitability of the
user to the powerchair.

3.4 Indications 
To provide transport mobility to an end user with restricted mobility.

3.5 Product Overview 
The Carbon fiber W5915B has been designed to provide a comfortable 
and secure solution for users who have mobility restrictions. The product is a
class A powerchair(under ISO 7176). 
W5915B is designed to be suitable for indoor use and outdoor use, in good
weather.For specific guidance and warning with use, see section 8. 
This manual is composed from the product design and specifications at the time
of publication. As designs change, some illustrations and pictures in the manual 
may not correspond to the powerchair that you purchased.We reserve the right to
make design modifications.
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Any serious incident that has occurred in relation to the device should 
reportedto the manufacturer and the TGA or competent authority of your 

be 
Member

State.Please quote the product serial code on all correspondence, which can be
foundon the label on the inside of the frame.For Service & Support outside the
United Kingdom,please contact the localdistribution company from where this
equipment was purchased. Failure to do somay result in the product warranty
becoming void.
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17. WARRANTY
17 .1 Warranty 
17.1.1 5 Years warranty on frame 
17.1.2 Within 1 year from the purchase date, for the following parts, we will supply 
free maintenance and replace service for original customer afterthe dealer check 
there are materials and production defect. 
• Electrical control or lever system
• Motor/Drive System
• Bearing and shaft sleeve
• Battery
Please note the warranty service is provided by your dealer, and finallyfinished by
our after-sales department and dealer together.
Out of warranty
• ABS plastic cover shell and rubber pad
• Tyre
• Interior decoration&cushion
• Damage by abuse,wrong operation,accidents and negligence
• Damage by wrong maintenance and storage
• Business use or other abnormal use
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