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Set-up Instructions
Prior to use the Alerta Wireless Nurse Call Button must be 

paired to the Alerta Wall Point Receiver. It is supplied with  

a battery.

1. �Slightly unscrew the battery cover on the back with a

screwdriver.

2. �Pull the battery pull tag to remove.

3. �Secure the battery cover firmly into place and tighten the

screw before operation.

Replacing the Battery
1. �Unscrew the battery cover on the back with a screwdriver

and remove the cover. Figure 2

2. �Replace with a new CR2450 battery, taking care to seat

the battery correctly.

3. �Replace the battery cover, ensure firmly in place, and

tighten the screw before operation.

The Alerta Wireless Nurse Call Button is for use with Alerta Wall Point Receiver. 

It gives the patient / user the assurance that help is at their fingertips. It uses radio 

frequency technology to connect to Alerta Wall Point Receiver with a wireless range 

of up to 95 meters. Once paired with Alerta Wall Point Receiver it will only transmit 

to that Wall Point Receiver and will not interfere with other Alerta Wall Point 

Receivers in use nearby.

The Alerta Wireless Nurse Call Button is supplied with a wall mountable holder that 

can be mounted to a wall or bedside unit for holding the Wireless Nurse Call Button 

meaning it is always in one place if the user is bed bound, also making it easy for 

those affected by dementia to remember its location.

The Alerta Wireless Nurse Call Button is also supplied with a safety lanyard for 

use over the neck, and a wrist strap enabling it to be wrist worn. The button can be 

mounted in the wall holder with the wrist strap still attached.

IMPORTANT: It is your responsibility to assess the suitability of the patient for 

whether or not the lanyard should be used. Potential danger of asphyxiation or 

restriction to blood flow may occur.

Figure 1

Figure 2
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Pairing
The Alerta Wireless Nurse Call Button must be paired to the Alerta Wall Point Receiver. Please 

refer to the manual for the W-WPR Wall Point Receiver and see ‘Pairing’ section of the manual.

Once paired, your Alerta Wireless Nurse Call Button is now ready for use. 

To activate, press and release the ‘+’ button in the middle of the device once. The outer LED 

will flash yellow and trigger the alarm on the Alerta Wall Point Receiver and also nurse call 

system if connected. Please test prior to use with patient / user.

Low Battery
The lower LED will flash slowly in red to indicate battery level is low, and trigger the alarm on 

the Alerta Wall Point Receiver and also nurse call system if connected. Please replace a new 

CR2450 as soon as possible.

CAUTION
Improper installation of the battery or the installation of the incorrect battery  
type can result in damage to the contacts and cause improper operation.
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